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Purpose of Assessment 
To increase persistence and student success the Transition and First Year Experience subcommittee of the 
Enrollment Management Advisory Council recommended to establish mandatory Orientation for all new students 
in addition to the creation of a supplemental transition program prior to the start of the term (subsequently called 
BroncoFusion).  Both initiatives support Facilitating Graduation expectations set forth by the Chancellor’s office as 
they put students on the path towards success by providing information and introductions to university and 
academic expectations. 
 
Targeted Learning Outcome 
After attending Orientation, entering students will be able to identify courses that meet the General Education 
requirements for their academic major. 
 
Assessment Methodology 
A three prong assessment was used.  Program evaluations at the conclusion of Orientation sought to identify how 
useful the academic advising session was with assisting students with the selection of GE courses at the time of 
Fall enrollment.  The Post First Term survey sought to provide evidence that students retained the lessons 
learned from Orientation into their 2nd term’s enrollment.  Finally, PeopleSoft enrollment data was used to support 
the findings. 
 
Results 
Of 2657 students, 1020 responded to the StudentVoice Post First Term survey (38.4% response rate.  95% of 
respondents indicated they know how to find GE requirements for their major.  Of these respondents 29% of 
students indicated at least 2 resources for identifying GE requirement and resources cited include: 

 



89% indicated they know how to find specific classes that meet GE requirements for their major.  Of these 
respondents 29% of students indicated at least 2 resources for identifying GE requirement and resources cited 
include: 

 
 
To provide further evidence, Peoplesoft reporting for the 2nd term of enrollment reflected that 98% successfully 
registered for General Education classes. 
 

GE Units 
Registered 

Regular 
Registration 

 
After Waitlist 

 
After Add/Drop 

<4 22% 20% 12% 
5 – 8 units 30% 30% 28% 
9 – 12 units 26% 28% 38% 
13+ units 12% 13% 20% 

 
Conclusion 
Data collected for two years reflects that Orientation is “Guiding Student to the Right Path”, as students continue 
to use the tools and resources shared with them at Orientation for planning of future terms.  These results are 
consistent with results found in prior year’s assessment, with slight improvements in 2008 over 2007. 
 
Implications for Practice 
Data collected from BroncoFusion surveys taken 
prior to the students first term reflect declining 
student academic concerns.  With both 
academic advising and course registration 
taking place at Orientation, students feel better 
prepared and more knowledgeable of the tools 
available.  It can be reasonably concluded that 
entering students experience fewer concerns in 
these areas due to Orientation becoming 
mandatory in 2004. 
  
 
 
 
 
Due to complimentary program to the same targeted audience, assessment can be broadened to include 
institutional programs such as Welcome Week and First Year Experience (FYE) and institutional assessments 
such as Cooperative Institutional Research Program (CIRP) and Your First College Year (YFCY).  
 
All data is used to guide program development, eliminate redundancies, seek efficiencies, explore complimentary 
and programming with other first year programs.   
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